Effective Solutions Sales Document

SageCRM Enhancement: Quick Communication buttons

One of the main benefits of a CRM system is the tracking of sales activities. You want to make this communication
tracking as easy and efficient as possible for your CRM users.

If you have repetitive communications that you are expecting your CRM users to enter, Effective Solutions can implement
Quick Communications buttons in your SageCRM system to allow users to create the communications with just 2 clicks!

Let’s say your CRM sales users perform 2 repetitive sales activities: Checkin Calls and Quote Followup Calls.

We can build buttons in your SageCRM system and make them appear on key screens in CRM, so the user can simply
click on the button, enter in the call notes and click SAVE. Everything else is preset for them in the communication entry.

Person: George Kramer Phone: 847 222-2222 .
el | Here is an example of what the buttons look
Company: Acme Corporation =UZlE o mec .
like on the screen. We can add them to any
You are using an unregistered version of Sage CRM. Please register your Sage CRM software screen |n SageCRM
Person »
Change
First Name: Last Name: Account Manager: Territory:
George Kramer Deb Taylor Worldwide Delete
Title: Department: Role/Function: Gender:
Owner Executive Male Add to Contacts

Opt out of E-marketing communications:
P q Summary Report

P
Address b Phone/E-mail
Checkin Call
Street: City: State: Business: BAT 2222222
1234 Michigan Ave Chicago IL Fax: 847 333.3333 @
Zip Code: Country: Busi

65432 United States

When you click on the Quick Communication button, you get the following screen to enter in your call notes

Company: ABC Plumbing

Phone: 414 555-5555 T UL P EImE

Company Name:

You are using an unregistered version of Sage CRM. Please register your Sage CRM software

Quick Entry Communication - Checkin Call Save
Enter Details
They said that business has picked up for them recently. They are hoping to budget for new conference room fumniture in the 3rd Quarter.

When you click on SAVE, the communication record is created in SageCRM with the predefined settings you get to

specify when we build the buttons for you. (status, action, subject, date, user, etc)
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You are using an unregistered version of Sage CRM. Please register your Sage CRM software
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This is a great time saver for your SageCRM users!

The price to implement this enhancement is $175 per button.
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