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SageCRM Google Mapping Solutions provided by Effective Solutions 
 

SOLUTION #1:  Base Google Mapping Integration 
Display your SageCRM Company records on a map within SageCRM.  Pull up a company in SageCRM and then click on 

the MAP TOOL tab it will open up a Google map in another tab and it will display the current company as the center 

point on the map and it will also show you all of the other CRM companies in the area.  Different color pins can be set to 

differentiate between Customers, Prospects, etc. on the map.  2 sets of filters are also included with the base mapping 

application, so you can filter the map based on 2 different company fields. 

 

 
 

When you click on a pinpoint on the map it will display information from the record in CRM.  The fields displayed on the 

popup window can be adjusted.  You also have the option to jump right to driving direction from your current location 

from this popup window. 

 

 
 

When you click on the Company Name in the popup window, it will jump you to the Company Record in SageCRM. 
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SOLUTION #2:  Route Creation and Appointment Generation 
 

We also have a module that lets you use Google Maps to create Sales Routes using your records from SageCRM.  You 

can setup days you will be traveling and plan out what companies/stops you want to plan out for your visits.  It helps you 

make an efficient use of your sales time. 

 

Step 1:  You create a new route, or clone an existing route. 

Step 2:  In the new route, you add days and pick pinpoints on the map, and click on the green “+” symbol to add the stop 

to the day.  You can add as many days as you would like to the route. 

 

 
 

You can search for hotels and airports using the search bar on the map and quickly add them to the CRM database and 

to your route. 

 
 

The application will save your route stops as you add them.  You can leave the route builder and come back to finish it 

later.  You can save as many routes as you would like in the system and clone them and modify them. 

 

When your route is complete you can click on the CREATE APPOINTMENTS button and it will add the stops as 

appointments to your SageCRM calendar. 

 

As you add stops to your day, they 

will be displayed in the Route 

window and will display as a route 

line on the map.  The application 

will automatically calculate driving 

time and suggest a meeting time for 

the next stop.  You can move stops 

up and down and remove them as 

well. 
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SOLUTION #3:  Add a Dealer Locator Mapping App to your website 
 

When users visit your website they can click on a Dealer Locator link and they will be prompted to enter in a Zip Code: 

 

 
 

After entering in a Zip Code the results will be displayed on the Google Map like the display below: 

 
 

The user can then click on the pin points on the map or on the list items to get more information on each dealer 

location.  If you have additional fields in CRM that you would like to let your users filter by (service type, product lines, 

etc) we can incorporate that into the Dealer searches as well. 


